
Who to Call: Prince George’s County  

This information is provided by West Laurel Civic Association (WLCA)  www.wlcaweb.org 
 

Property 

Maintenance Illegal Dumping Noise 
Trash/Recycle/ 

Yard 

Waste/Compost 

Misc. Safety/Health 

Report noise 

issues 

immediately.  

Action can only 

be taken when 

noise can be 

heard.   

 

3-1-1 for non-

emergency 

 

9-1-1 for 

emergency 

 
Non-Emergency 
Police Dispatch: 
301-352-1200 

 
 
District 1: Assist 

with issues that are 

not being resolved. 

Phone: 301-952-
3887 
councildistrict1@co.pg.
md.us  
 

Mental Health Crisis: 

2-1-1 or 9-1-1 
 

Community Crisis 

Services 

http://www.communit

ycrisis.org 

24 hour hotline 1-800-

273-TALK (8255) 
 

Prince George’s County: 

•Health and Human 

Services 

https://www.princegeorg

escountymd.gov/2234/H

ealth-Human-Services 

• Family Services 

https://www.princegeorg

escountymd.gov/1628/Fa

mily-Services 

•Social Services 

https://www.princegeorg

escountymd.gov/1629/S

ocial-Services 

301-909-7000 
• Community Legal 
Services 
https://www.clspgc.org 
240-391-6370 
 

Laurel Advocacy & 

Referral Services  

http://www.laureladvo

cacy.org 
301.776.0442 

 

 

 

Trash pick-up and 

disposal, yard 

waste, compost 
https://www.princege

orgescountymd.gov/1

79/Environment 

301-883-5810 

 

 

 

 

 

 

 

• Illegal Dumping: 
https://www.princegeo

rgescountymd.gov/10

02/Public-Works-

Transportation 

301-883-5600 

 

• Report to 3-1-1, get 

service request #, ask 

to be a person of 

record. 

 

• Contact WLCA Area 

Rep. 

https://sites.google.co

m/site/westlaurelcivic

association/home 

Email: 

webmaster@wlcaweb.

org 

 

 

• District 1: Assist 

with issues that are 

not being resolved. 

Phone: 301-952-
3887  councildistrict1@c

o.pg.md.us  

 

•Animal Control:  
https://www.princege

orgescountymd.gov/

232/Animal-Control 

Phone: 301-780-
7200 
 
•Utility Markings: 

https://www.mis

sutility.net/home

owner/ 
Help Desk: (410) 

712-0056 

 

• Tree Removal: 
https://www.princege

orgescountymd.gov/

1002/Public-Works-

Transportation 

301-883-5600 

 

Environmental 

Health / Disease 

Control Division 

https://www.princege

orgescountymd.gov/

1874/Environmental-

Health 

Phone: 301-883-

7605 

 

 

Blighted Property, 

Unsafe structures, 

Illegal Business in 

Residential Zone: 

 

1) All issues: Use 3-1-
1 as the contact for 
Department of 

Permitting and 

Inspections (DPIE.) Get 
a service request #, 
ask to be a person of 
record. 
 

2) If needed, follow up 

with Department of 

Permitting and 

Inspections (DPIE) 

https://www.princegeo

rgescountymd.gov/102

4/Permitting-
Inspections-and-

Enforcement 

301-636-2000 

 

3)  District 1: Assist 

with issues that are not 

being resolved. 

Phone: 301-952-
3887  councildistrict1@c

o.pg.md.us  
 
 

Road Issues 

• Interstate/Freeway: 
https://www.fhwa.dot.gov
/contact/ 
For general questions/ 
information: 202-366-
4000. All other 
requests FHWA 

Executive Secretariat 
 

• Numbered Roads: 
https://www.roads.marylan

d.gov/index.aspx?pageid=5

19 410-545-0300 

 

• Neighborhood 
Streets: 
https://www.princegeorges

countymd.gov/1002/Public

-Works-Transportation 

301-883-5600 
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